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Work Experience

LG Studios | Freelance Product Designer, Author & Illustrator 2020 - Present
e Founded professional studio for product design and illustration work. Clients include:

Retainit, Al-powered online learning software

- Created initial brand identity and end-to-end mobile and web prototypes as the first design hire
- Beta-tested MVP with 300K+ users of economics platform, Marginal Revolution University

M3 (My Mask Movement), face-scanning technology for 3D-printed medical masks

- Builtinitial brand identity and end-to-end mobile app prototype as the first design hire
- Collaborated with researchers at National Institute of Health for usability tests with nurses and doctors

HarperCollins, wrote and illustrated two award-winning graphic novels

- Debuted on #9 on Indies Bestsellers List, and featured on NPR and New York Times
- Finalist for Harvey Award, Goodreads Choice Awards, and California Booksellers Award

Twitter | Product Manager 2018 - 2020
Abuse & Safety (2019-2020), Growth ML (2018-2019) San Francisco, CA
e Drove planning and prioritization of 2019 product roadmap as one of two PMs for 40 engineers
e Experimented and shipped 10 features that resulted in +4.5M DAU, including Breaking News updates, Ul cards
for showing new followers, and Tweet moderation tools that decreased impressions on 60% of toxic replies

Amazon.com | Data Analyst 2017
Recommended Ads Seattle, WA

e Investigated cause of 1.5M cases of transactions from unattributed ads using SQL, R, and Excel
e Created weekly reports for leadership of findings and data visualizations using Tableau

Education

University of Pennsylvania, The Wharton School | 3.7 GPA, Summa Cum Laude Honors
Bachelor of Science in Statistics and Information Decisions, Concentration in Product Design

Skills

Product Management: JIRA, Confluence, A/B testing Design: Figma, Adobe Suite, HTML, CSS, JavaScript
Data Science: SQL, R, Tableau, Excel Languages: Mandarin Chinese

Outside of Work

Co-organizer of Pride in Panels, San Francisco’s first LGBTQ+ comic arts festival
Guest writer & illustrator for National Public Radio (NPR)
Pickleball, cross-country cycling, indoor climbing, playing ukulele and singing



